
	JOB DESCRIPTION




Job Title:
Customer Sales Advisor


Department/ Division:
Customer Sales Division
Reports to:
Customer Sales Team Manager

__________________________________________________________________________

Job Purpose:

To increase business revenue through sales and deliver added value to Business Partners through telephone sales activity.

Key Responsibilities:

· Effectively promote products and achieve targeted sales by creating a positive customer experience and effective handling of third party calls.
· Provide excellent customer service to enhance the reputation of CPP.

· Identify and recommend improvements to the sales process and customer experience.

· Record, store and maintain customer information to provide accurate reference documentation.

· Schedule effective call backs where possible by identifying and acting on a customer or third   party request.

· Maintain current knowledge of the core products and campaigns that you are calling.

· Provide support to colleagues, customers and the wider business in order to continuously improve operational effectiveness.

· Assist in the identification of personal development needs and potential solutions.

· Comply with the information security policy and procedures.

· Comply with all regulatory procedures applicable to the role.

· Report any information security incident, weakness or malfunction.

Key Performance Indicators:

· Demonstrate compliance with the Information Security policy and procedures.

· Demonstrate compliance with all regulatory procedures applicable to the role.

· Refer to the KPI schedule.

Nature and Scope:

· This is an operational role working as part of a team of up to 12 members.

· Inbound and where relevant outbound sales calls.
· Any Card Protection Plan, CPP Branded Service or any associated product, which CPP has an agreement to promote.
· Any Business Partner – potential, new or existing.
Key Competencies:

· Understanding customer needs.

· Performance Management.

· Monitoring quality and standards.

Experience and Technical Skills / Professional Qualifications required:

Essential Criteria:

· The ability to talk to a diverse range of customers.

· Resilience to work in a targeted environment.

· Self motivated with a desire to exceed targets.

· Ability to work and meet performance related targets

· Demonstrates a confident and articulate manner

· Ability to adapt and work with change

· Key board skills

